
Figure 8.2  Methodologies for qualitative and quantitative research

Research  
idea/question

Qualitative:  
Phenomenology,  

ethnography, grounded  
theory

Trustworthiness, 
confirmability,  

transferability and credibility

Presentation of findings. 
Verbatim quotes, 

categories, themes, 
metaphors and 

conceptual frameworks to 
aid understanding

Presentation of 
findings: Usually in 

numerical format tables 
and graphs to 

summarise some data 
to aid understanding

Sampling method: 
Purposive, theoretical, 
convenience, snowball

Data collection/
analysis:  

Postal/telephone/online 
questionnaires, Likert 
scales Data analysis: 

data coded and entered 
into a statistical 

package e.g. SPSS  
and analysed using 

different statistical tests

Data collection/analysis: 
Participant/non-participant 
observation, open-ended, 

unstructured or semi-
structured interviews, focus 
group interviews, diaries, 

testimonies, archived 
documents, notes and 
records Data analysis: 
transcription verbatim, 

content or thematic analysis

Quantitative:  
Experimental  

designs, surveys

Validity and reliability

Sampling 
method: 

Probability: simple 
random, stratified 
random, cluster, 

multi-stage

Mixed methods
e.g. focus groups 

undertaken to 
generate data to 

inform a 
questionnaire 

survey
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