
Understanding Journalism

Here Comes Everybody:

writing
reputation

1
INTRODUCTION

01-Sheridan Burns_Ch-01-Part-I.indd   3 21/11/2012   4:36:20 PM



4 From Knowing How to Being Able

Leviathan

Understanding Journalism

01-Sheridan Burns_Ch-01-Part-I.indd   4 21/11/2012   4:36:21 PM



5Introduction

Daily Telegraph Sunday Telegraph  

01-Sheridan Burns_Ch-01-Part-I.indd   5 21/11/2012   4:36:21 PM



6 From Knowing How to Being Able

 

content 

01-Sheridan Burns_Ch-01-Part-I.indd   6 21/11/2012   4:36:21 PM



7Introduction

JOURNALISTS AND THEIR AUDIENCES

Soundtrack for 
the Eighties:

Sydney Morning Herald

01-Sheridan Burns_Ch-01-Part-I.indd   7 21/11/2012   4:36:21 PM



8 From Knowing How to Being Able

The Nation

01-Sheridan Burns_Ch-01-Part-I.indd   8 21/11/2012   4:36:21 PM



9Introduction

 

   
 

01-Sheridan Burns_Ch-01-Part-I.indd   9 21/11/2012   4:36:21 PM



10 From Knowing How to Being Able

JOURNALISTS AND SOCIETY

  

Columbia Journalism Review

01-Sheridan Burns_Ch-01-Part-I.indd   10 21/11/2012   4:36:21 PM



11Introduction

01-Sheridan Burns_Ch-01-Part-I.indd   11 21/11/2012   4:36:21 PM



12 From Knowing How to Being Able

NEGOTIATING THE CHALLENGES

how being able 

01-Sheridan Burns_Ch-01-Part-I.indd   12 21/11/2012   4:36:21 PM



13Introduction

01-Sheridan Burns_Ch-01-Part-I.indd   13 21/11/2012   4:36:21 PM



14 From Knowing How to Being Able

why 

01-Sheridan Burns_Ch-01-Part-I.indd   14 21/11/2012   4:36:21 PM



15Introduction

 Chapter 2 considers who can claim the title of journalist in an era of multiple journalisms 
and platforms. It argues that the changing and changeable nature of media practices is 
such that it makes no sense to teach it as a set of skills because the required skills are 
evolving all the time. It is through identifying and internalizing the underlying processes 
used in decision making that professional knowledge is realized in action.

 Chapter 3 explores the methodology underlying professional practice as a process of 
critical reflection, which Schön (1983), Adam (1993), Meadows (1997) and others have 
identified as central to media’s professional role in society. The chapter explores profes-
sional ethics and provides a structure by which to make explicit what is implicit in the 
professional decision making and to consider these factors in relation to the media’s 
ethical, professional and commercial obligations. Instead of relying on theoretical 
knowledge to explain everything, the reflective practitioner is constantly testing ideas 
against practical experience. Instead of making problems fit existing categories, the 
reflective practitioner constructs the categories that will enable him or her to find a suit-
able response.

 Chapter 4 explores the nature of news and the factors influencing the exercise of news 
judgement, particularly the role of the audience. It provides a methodology for identifying 
news and critically reflecting on processes through the consideration of a specified jour-
nalism task.

 Chapter 5 focuses on the way that journalists exercise power in choosing the information 
that will be presented as news. It offers a methodology for reliable ethical decision making 
in any circumstances.

 Chapter 6 looks at the ways that journalists source news and the challenges faced in judg-
ing the veracity and usefulness of information provided by a range of secondary sources, 
including those found on social media sites.

 Chapter 7 considers the processes used by journalists to gather information from human 
sources, focusing on the issues inherent in reporting on grief.
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 Chapter 8 explores the processes used in transforming ‘raw material’ into journalism, 
through the creation of a piece of journalism and critical reflection on the processes 
underlying the inclusion and omission of information.

 Chapter 9 considers the editing process as applied to news. It also provides a methodology 
by which readers can strip their own writing back to its parts and critically reflect on the 
decisions underlying style, tone and content.

 Chapter 10 looks at a more complex editing process, as the final form of a news feature is 
negotiated between the writer and the commissioning editor. 
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