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111 AUTHOR’S PERSONAL JOURNEY

1 was born in a country that no longer exists. My early childhood
was spent in a country lauded for its multiculturalism, diversity,
‘multilingualism, and equality. That is until the country imploded in
one of the most violent conflicts that Europe has sen in recent
times. My family is a great example of how the country was typically
described; my parents came from different Republics that made up
the Former Yugoslavia, they were from different ethnic groups and
they spoke different mother tongues. My early years, when I learnt
how to switch seamlessly between languages depending on the con-
text, and how to fit in with the rich diversity surrounding me,
planted in me an interest in studying people’s thoughts and behaviours. I was fascinated by
how different people and cultures united and lived harmoniously. But when I was seven years
old, the country was thrown into a violent civil conflict. Former friends, colleagues, family
members in a blink became enemies. My parents and I escaped the violent conflict and
became refugees, staying with my grandparents. One of the earliest memories of being a ref-
ugee was a conversation that some nelghbours were having in front of the block of flats where
my grandparents lived. Skopje is always extremely hot in the summer and in July 1991 this
‘was no different. We were sitting on the balcony with my parents and grandparents and some
of the neighbours started discussing the war in Croatia, and the destruction of my hometown
Vukovar. Suddenly one of the neighbours started talking about my family and said: ‘Why do.
they not go back to where they came from? What on earth are they looking for here?’ 1
became interested in why people would wish ill on their fellow human beings, even though
at the time I knew little about the group and intergroup processes at play.

This all came to make much more sense when, through a series of competitive scholar-
ships, 1 found myself studying Experimental Psychology at the University of Oxford.
Somehow, during the course of my degree, I naturally tended to gravitate towards the courses,
on social psychology. Seminal studies such as the Robbers Cave Experiment by the Sherifs,
the minimal group paradigm by Tajfel, and conformity and obedience studies by Asch and
Milgram seemed to offer the best explanations for the human behaviours that tended to
puzzle me. But, even more so, social psychology seemed to offer elegant theoretical solutions
for behaviour change with the early fieldwork by Kurt Lewin. This led me to complete a PhD
at the Centre for Group Processes and Intergroup Relations at the University of Kent, where
1 developed and evaluated the efficacy of a prejudice-reduction intervention aimed at
decreasing prejudice across multiple groups at the same time. My penchant for evaluating
behaviour change interventions led me to the University of Cambridge and the first multi-
disciplinary research unit on behaviour change, funded by the Department of Health and
Social Care in England. There I started investigating how changing different aspects of peo-
ple's environments (such as labelling on foods and alcohol, and changing the size of
products) impacts population-level health-related behaviours. I am still working on such
interventions, and 1 am very excited to be able to share with you some of these insights on
behaviour change in this chapter.





